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Table #1
Position: New / On

Location Department Name Title of Position FTE's Staff Name hold / Eliminated Title of open positions
Albuguergue Executive Admin Chief Executive Officer Full time Eddy Broadway
Albuguerque Executive Admin Chief Operating Officer Full time Mary Mastrandrea
Albuguergue Executive Admin Project Manager Full time Jill Gatwood
Albuguerque Executive Admin Communications Director Full time Communications Director
Albuguergue Executive Admin Communications Coordinator Part time Lisa Knapp
Albuguerque Executive Admin Executive Assistant Full time Marilyn Townsend
Albuguergue Executive Admin Administrative Assistant Full time Sandra Knudsen
Albuguerque Executive Admin Receptionist Full time Tracy Goodson
Albuguergue Compliance Compliance Director Full time Jill Heine
Albuguerque Compliance Program Integrity Manager Full time Elizabeth Miller
Albuguergue Compliance Fraud & Abuse Specialist Full time
Albuguerque Facilities Manager, Fleet & Facilities Full time Danny Gonzales
Albuguergue Clinical Director, Utilization Mgt Full time Tracy Townsend
Albuguerque Clinical Manager, Clinical Operations Full time New Manager, Clinical Operations
Albuguergue Clinical Supervisor, Care Manager Full time Angelica Gallegos-Reyes
Albuguerque Clinical Supervisor, Specialized Care Coord Full time Wendy Thunderchief
Albuguergue Clinical Supervisor, Clinical Support Full time Richard Patnaude
Albuguerque Clinical Care Manager Full time Connie Kent
Albuguergue Clinical Care Manager Full time Gloria Salazar
Albuguerque Clinical Care Manager Full time Linda Frith
Albuquergue Clinical Care Manager Full time Sherry Lebeznick-Brown
Albuguerque Clinical Care Manager Full time Tamara Allen-Wolf
Albuguergue Clinical Care Manager Full time Stasia Healingbear
Albuguerque Clinical Care Manager Full time Care Manager
Albuguergue Clinical Care Manager Full time Care Manager
Albuguerque Clinical Care Manager Full time Care Manager
Albuguergue Clinical Care Manager Full time Shelbra Thorla
Albuguerque Clinical Care Manager Full time Patrician Colahan
Albuguergue Clinical Care Manager Full time Jessica Patterson
Albuguerque Clinical Care Manager Full time Care Manager
Albuguergue Clinical Care Manager Full time Brenda Janzen
Albuguerque Clinical Care Manager Full time Diane Hooper
Albuguergue Clinical Care Manager Full time Ed Lyell
Albuguerque Clinical Care Manager Full time New Care Manager
Albuguergue Clinical Specialized Care Coordinator Full time Dianne Williams
Albuquerque Clinical Specialized Care Coordinator Full time Judy Perry
Albuguergue Clinical Specialized Care Coordinator Full time Specialized Care Coordinator
Albuguerque Clinical Specialized Care Coordinator Full time Paul Freeland
Albuguergue Clinical Specialized Care Coordinator Full time Specialized Care Coordinator
Albuguerque Clinical Specialized Care Coordinator Full time Amy Mathis
Albuguergue Clinical Specialized Care Coordinator Full time Larue McClung
Albuguerque Clinical Specialized Care Coordinator Full time Ray Cardona
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Albuquerque Clinical Specialized Care Coordinator Full time Joyce Corbin
Albuguergue Clinical Specialized Care Coordinator Full time Ellen Curley-Roam
Albuquerque Clinical Specialized Care Coordinator Full time Shayna Yedra-Schaefer
Albuguergue Clinical Specialized Care Coordinator Full time Beverly Miller
Albuguerque Clinical Specialized Care Coordinator Full time Sharon Turnbough
Albuguergue Clinical Specialized Care Coordinator Full time Diane Campbell
Albuguerque Clinical Specialized Care Coordinator Full time Specialized Care Coordinator
Albuguergue Clinical Denials Coordinator Full time Rebecca Montoya
Albuquerque Clinical Clinical Support Full time Donna Lynch
Albuguergue Clinical Clinical Support Full time Rheannon Aragon
Albuguerque Clinical Clinical Support Full time Ruth Armijo
Albuguergue Clinical Clinical Support Full time Patrick Alonzo
Albuguerque Clinical Clinical Support Full time Kierstin Townsend
Albuguergue Clinical Clinical Support Full time Eudora Billy
Albuguerque Clinical Clinical Support Full time Kathi Groves New
Albuguergue Quality Management Director, Quality Management Full time Liz LaCouture
Albuguerque Quality Management Administrative Assistant Full time Amanda Arrellin
Albuguergue Quality Management Manager, Performance Improvement Full time Peter Vance
Farmington Quality Management Retro Chart Review Analyst Full time Lisa Mortensen
Las Cruces Quality Management Retro Chart Review Analyst Full time Eva Ortiz
Albuguerque Quality Management Retro Chart Review Analyst Full time Melissa White
Albuguergue Quality Management Retro Chart Review Analyst Full time Greg Lujan
Albuguerque Quality Management Adverse/Critical Incident Investigator Full time Virginia Gillmer
Albuguergue Quality Management Quality Analyst Full time Sonya Moneim
Albuguerque Quality Management Qutcomes Analyst Full time Jiao Ding
Albuguergue Quality Management Director, Training Full time Elly Rael
Albuguergue Quality Management Trainer Full time Nancy Bannister
Albuguergue Quality Management Clinical Trainer Full time Donna DiVincenzo
Albuguerque Quality Management Manager, Grievance & Appeals Full time Manager, Grievance & Appeals
Albuguergue Quality Management Grievance & Appeals Coord | Full time Grievance & Appeals Coord |
Albuguerque Quality Management Grievance & Appeals Coord Il Full time Geneva Causey
Albuguergue Quality Management Grievance & Appeals Coord Il Part time Elia Roybal
Albuquerque Quality Management Claims Denials/Appeals Coord Full time Kathleen Donahue
Albuguergue Recovery & Resiliency Vice President Full time Joseph Pfander
Albuguerque Recovery & Resiliency P E & O Coordinator Full time Jane Howden
Albuguergue Recovery & Resiliency PE & O Coordinator Full time Al Benalli
Albuguerque Recovery & Resiliency PE & O Coordinator Full time Kayt Gutierrez
Albuguergue Recovery & Resiliency PE & O Coordinator Full time Michael Hubert
Albuguerque Recovery & Resiliency PE & O Coordinator Full time Suzanne Rael
Farmington Region 1 Regional Director Full time Scott Wallace
Farmington Region 1 Administrative Assistant Full time Kirsten Denteclaw
Farmington Region 1 Field Care Manager Full time Robert Burnside
Albuguerque Region 1 Field Care Manager Full time Pamela Edmondson
Farmington Region 1 Field Peer/Family Specialist Full time Field Peer/Family Specialist
Farmington Region 1 Field Provider Relations Liaison Full time Barbara Manus-Greider
Santa Fe Region 2 Regional Director/Government Relations  [Full time Patsy Romero
Santa Fe Region 2 Administrative Assistant Full time Toni Gonsalez
Santa Fe Region 2 Field Care Manager Full time Cindy Tafoya
Santa Fe Region 2 Field Care Manager Full time Catherine Russell
Santa Fe Region 2 Field Peer/Family Specialist Part time Barry Wilson
Santa Fe Region 2 Field Provider Relations Liaison Full time Brent Clovis
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Santa Fe Region 2 Field Provider Relations Liaison Full time New Field Provider Liaison
Albuguergue Region 3 Senior Regional Director Full time Tom Sims
Albuquerque Region 3 Administrative Assistant/Finance Full time Donna Kirby
Albuguergue Region 3 Field Care Manager Full time Patti Macomber
Albuguerque Region 3 Field Care Manager Full time Randall Berner
Albuguergue Region 3 Field Provider Relations Liaison Il Full time Field Provider Liaison |
Albuguerque Region 3 Field Provider Relations Liaison Il Full time Raymond Jones
Roswell Region 4 Regional Director Full time Alys Wilmot
Roswell Region 4 Administrative Assistant Full time Administrative Assistant
Roswell Region 4 Field Care Manager Full time Melvin Anaya
Roswell Region 4 Field Care Manager Full time Field Care Manager
Roswell Region 4 Field Peer/Family Specialist Full time Loretta Cordova
Roswell Region 4 Field Provider Relations Liaison Full time Field Provider Liaison
Las Cruces Region 5 Regional Director Full time Tim Miller
Las Cruces Region 5 Administrative Assistant Full time Gretchen Bolsins
Las Cruces Region 5 Field Care Manager Full time Edward Risser
Las Cruces Region 5 Field Care Manager Full time Thomas Lascari
Las Cruces Region 5 Field Peer /Family Specialist Full time Susan Davis
Las Cruces Region 5 Field Provider Relations Liaison Full time Valois Pearce
Santa Fe Region 6 Regional Director Full time Priscilla Caverly
Santa Fe Region 6 Administrative Assistant Full time Stephanie Martinez
Santa Fe Region 6 Specialist NA Program-Community Full time Phil Savilla
Santa Fe Region 6 Coord Native American Program Full time Wanda Yazzie
Santa Fe Region 6 Field Care Manager Full time Field Care Manager
Santa Fe Region 6 Field Provider Relations Liaison Full time Lonette Lee
Albuguergue Net Ops/Provider Relations|Director, Network Ops Full time Norberto Correa
Albuguerque Net Ops/Provider Relations|Administrative Assistant Full time Katrina Rogers
Albuguergue Net Ops/Provider Relations|Provider Relations Mgr Il Full time Violet Bolanos
Albuguerque Net Ops/Provider Relations|Manager Contract Development Full time Contract Manager
Albuguergue Net Ops/Provider Relations|Provider Relations Rep Il Full time Holly Jones
Albuguerque Net Ops/Provider Relations|Provider Relations Rep Il Full time Nadine Costanza
Albuquergue Net Ops/Provider Relations|Provider Relations Mgr | Full time Diana Jaynes
Albuguerque Net Ops/Provider Relations|Provider Relations Mgr | Full time Ceclia Coca
Albuguergue Net Ops/Provider Relations|Provider Relations Mgr | Full time Anna CDeBaca
Albuguerque Net Ops/Provider Relations|Coord, Systems Configuration Full time Sharon Baca
Albuguergue Customer Service Supervisor, Customer Service Full time Lisa Williams
Albuguerque Customer Service Customer Service Rep Il Full time Nakeia Jones
Albuguergue Customer Service Customer Service Rep Il Full time Kathy Romero
Albuguerque Customer Service Customer Service Rep Il Full time On Hold
Albuquergue Claims Director, Claims Full time Linda Garrington
Albuguerque Claims Supervisor, Claims Full time Rhonda Santos
Albuguergue Claims Supervisor, Claims Full time Ann Marie Trezza
Albuguerque Claims Trainer Full time Katrina Kraft
Albuguergue Claims Claims Processor | Full time Claims Processor
Albuguerque Claims Claims Processor | Full time Sandra Montoya
Albuguergue Claims Claims Processor | Full time Claims Processor
Albuguerque Claims Claims Processor Il Full time Judith Nienow
Albuguergue Claims Claims Processor | Full time Jennifer Harris
Albuguerque Claims Claims Processor | Full time Judy Luna
Albuguergue Claims Claims Processor | Full time Jacinta Hernandez
Albuguerque Claims Claims Processor | Full time Jennie Haas
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Albuquerque Claims Claims Processor | Full time Coleen Flores
Albuguergue Claims Claims Processor | Full time Marcella Lovato
Albuquerque Claims Claims Processor Il Full time Tracy Stubbs
Albuguergue Claims Claims Processor | Full time Bernadette Sedillo
Albuguerque Claims Claims Processor | Full time Donald Varney
Albuguergue Claims Claims Processor | Full time Claims Processor
Albuguerque Claims Claims Processor | Full time Claims Processor
Albuguergue Claims Claims Processor | Full time Claims Processor
Albuquerque Claims Claims Processor | Full time Claims Processor
Albuguergue Claims Claims Processor | Full time Claims Processor
Albuguerque Claims Claims Specialist Full time Cheryl Juliana
Albuguergue Claims Claims Specialist Full time Brandy Milligan
Albuguerque Claims Claims Specialist Full time Lucinda Tafoya
Albuguergue Claims Mail Clerk Full time Sandy Francisco
Albuguerque Medical Acting Chief Medical Officer Full time Marcello Maviglia
Albuguergue Medical Associate Medical Director Full time Robert Buser
Albuguerque Medical Clinical Pharmacist Part time Norm Smith
Albuguergue Medical Pharmacy Customer Service Full time Rachel Gutierrez
Albuquerque Medical Pharmacy Customer Service Full time Kristin Wyatt
Albuguergue Medical Pharmacy Customer Service Full time Linda Patterson
Albuguerque Service Sys Relations Vice President, Service Sys Relations Full time Delfy Roach
Albuguergue Service Sys Relations Administrative Assistant Full time Paula Metoyer
Albuguerque Service Sys Relations Agency Liaison-Cultural Competency Full time H. Corine Frankland
Albuguergue Service Sys Relations Agency Liaison-Corrections Full time Pamela Martin
Albuguerque Service Sys Relations Agency Liaison-Children & Families Full time Steve Johnson
Albuguergue Service Sys Relations Supervisor Service Systems Full time Jim Clarkson
Albuguerque Service Sys Relations Substance Abuse Coordinator Full time Barbara Mondragon
Albuguergue Service Sys Relations Supervisor, Service Systems Full time Wendy Corry
Albuguerque Service Sys Relations DD Program Coordinator Full time Scott Patterson
Albuguergue Service Sys Relations Agency Liaison-Aging & Long Term Care  |Full time Robin Franks
Albuguerque Finance Chief Financial Officer Full time Sharon Charlton
Albuquergue Finance Finance Manager Full time Jennifer White
Albuguerque Finance Financial Analyst Full time Yvonne Alvarez
Albuguergue Finance Accountant | Full time Carla Healy
Albuguerque Finance Accountant | Full time Lucinda Sedillo
Albuguergue Finance Accounting/Payroll Clerk Full time Jeanette Ortiz
Albuguerque Human Resources Director Full time Dona Blackman
Albuguergue Human Resources Human Resources Generalist Full time Diane Montano
Albuguerque Human Resources Administrative Asst/HR Specialist Full time On Hold Administrative Assistant/HR Spec
Albuguergue Information Technology Manager, IT Full time Kathleen Rudd
Albuquerque Information Technology LAN/WAN Administrator Full time Adrienne Charbeneau
Albuguergue Information Technology PC Support/LAN Tech Il Full time Catherine Conant
Albuguerque Information Technology PC Support/LAN Tech | Full time Max Wilson
Albuguergue Information Technology Business Systems Analyst | Full time Ryan Garcia
Albuguerque Reporting Manager, Business Sys Support Full time Brian Johnson
Albuguergue Reporting App Sys Prog Analyst Il Full time App Syst Prog Analyst
Albuguerque Reporting Business Systems Analyst I Full time Gionne Jones-Ralph
Albuguergue Reporting Business Systems Analyst Il Full time Laurie Dean
Albuguerque Reporting App Sys Prog Analyst Il Full time On Hold
Santa Fe CO-SIG Grant Educational/Technical Trainer Full time Michael Hock
Santa Fe ATR Grant ATR Grant Site Coordinator Full time Mark Abeyta
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Albuquerque ATR Grant ATR Faith Based Coordinator Full time Lynette Curley-Roam
Santa Fe Prevention Grant PE & O Director Full time Pilo Bueno
Santa Fe Prevention Grant Prevention Program Manager Full time Lynn Marshall
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Total Number of

FTE for the Total Number of Title of positions open
Department Name Department Total Number of filled FTE's | FTE's vacant Percent of Vacancies over 30 days
Executive Administration 7.5 6.5 1 15%[Communications Director
Compliance 3 3 0%|none
Facilities 1 1 0%|none
Clinical 45 36 9 20%|Specialized Care Coord
Care Manager
Quality Management 17.5 15.5 2 11%]|Mgr, Grievance & Appeals
Grievance & Appeals Coor
Recovery & Resiliency 6 6 0 0%|none
Region 1 6 5 1 17%|Field Family/Peer Specialig
Region 2 6.5 5.5 1 15%]|Field Provider Liaison
Region 3 6 5 1 17%]|Field Provider Liaison
Region 4 6 3 3 50%|Administrative Asst
Field Care Manager
Field Provider Liaison
Region 5 6 6 0 0%|none
Region 6 6 5 1 17%|Field Care Manager
Net Ops/Provider Relations 10 9 1 10%]Contract Manager
Customer Service 3 3 0 0%(none
Claims 26 19 7 27%|Claims Processor |
Medical 5.5 5.5 0 0%|none
Service Systems Relations 10 10 0 0%|none
Finance 6 6 0 0%|none
Human Resources 3 2 1 33%|Administrative Assistant
Information Technology 5 5 0 0%|none
Reporting 4 3 1 25%]| App Syst Prog Analyst |l
CO-SIG Grant 1 1 0 0%(none
ATR Grant 2 2 0 0%(none
Prevention Grant 2 2 0 0%|none
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